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| was very pleasantly surprised to be nominated and wish
to thank all the students who have found my classes re-
warding. It is a great honour for GIS, and can help raise
awareness of the range of challenging courses we offer.
During the ceremony | was impressed at the calibre of

students who were also receiving awards.

BECLIFTOBILE /TR

At GIS we favour smaller class sizes, so our classes have
a more interactive approach. As teachers we have to try
our best to demonstrate the value and importance of
what we are teaching.

@=E/31B4%IH : Introduction to Tourism Studies, Tourism Devel-
opment in Japan, Services Marketing, Debate and Discussion
Q= MI7 % - 3R T — :Tourism Management and the Tourist Ex-

perience: How organisations can facilitate customer value creation JOhn MelVln

JO—/INILBEFY
ERHEHRIR

FEANDAYE—T
I'd recommend students prepare before the class so they
can play an active role. This is students' opportunity to
learn and improve themselves - there aren't any second
chances so make the most of it!

5T THO—M
‘The Experience Economy' (2011) by Pine and Gilmore is
a very interesting analysis of competitive advantage in
current economic times and contains numerous good
ideas that students can utilise in their future careers.
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